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Introduction to TntMPD 1
What is TntMPD? | | TntMPD features that help a missionary manage their relationships:
TntMPD is a custom rela- | | 1, Manage Contact Information 3. Record relationship activity
tionship manager for mis- A Name, address, phone, email, and A Create Tasks (letters, calls, thank yous)
sionaries who raise their own internet info. to build relationship.
financial support. “MPD” is A 3 separate greetings for creating letters A Auto-create tasks based on contact’s
an acronym for “Ministry and envelopes. giving activity (gift automation).

Partner Development”. A Personal info such as birthdays, A View History of completed tasks.
The individuals, churches, R ﬁlr;rzglsersary, children, job, and hobbies. 4. Analyze Giving
and organizations God has 4 Small .photos A Helpful charts: View 10 types of givers in
raised up to financially and ’ 14 different ways, for as many months
prayerfully support a mis- 2. Manage Financial Information back as you wish.
sionary’s work are an inte- A I|dentify contact by type of giver (regular A These tools help you see areas of
gral part of their effort. It is “financial partner”, special partner, strength and weakness.
essential to build and main- prayer only, etc.). This is called “MPD A View the results of appeals you have
tain a solid relationship with Phase” (see MPD Tab HRG). sent using Appeal Tracking.
these generous ministry A Record pledge amount and frequency. A View assorted reports—Contribution
partners. A Record who referred you to this contact. summaries, Late Donor Report, Birthday
T . A Record all gifts. TntMPD can do this & Anniversary Report, and use Lookups
ntMPD combines a regular ) . . :
. automatically with some organizations. to segment your list.
contact manager with the
valuable financial component
of associating gifts with con-
tacts. Status Report
- - [V}
TntMPD helps the mission- TntM PD FIrSt Im pl’eSSIOn TntMPD tells fou this
ary conquer the administra- contact’s giving status,
tive side by making it easy— such as pledge amount
and fun!—to manage the RN T , , Ts')sk'Tab . & frequencyg,]average
relationships  with ministry To access key TntMPD  When this tab is h'lgh/lghted, thgt indicates giving, and how current
partners who pray and give features. you have a pending task for this contact. they are (colored dot).
generously. | 7
More than 3,500 m|ss|onar_ TntMPD Toontown - [Contacts] . ) l ;IEIE‘
ies from dozens of agencies

use TntM PD, and these us- Everyone N Fred and Wilma Flintstone $145.00 monthly

= 341 Rocky Road
ers fall into three categories: [ e i Fricee Pettls Beach, Fl 37584 e

;" 3 Ave: $145/mo
Beast, Beast and Belle R R
Bird, Tweety and Tweetilee
Bunny, Bugs and Babs
e I Charming and Cinderella

| fred.flinstone@hannabarbera.com 2773666
= [ 1 Cowboy, Woody and Bo (Peep)
Carpote, WWile
Schedule | Dalmation, Pongo and Perdita

Deer, Bambi and Feline

A Level 1: Simple Contact
& Financial Manager.
TntMPD is easier to use

|
|
|
|
than almost any other et Gl I Telephane
contact manager on the L. 0o e : bble Bedk, FL 37584 = o s
market, and keeping track et e ] s dRE Hew Contact ..
of gifts is a great feature. Eg;gﬁ-;';g';a"t- B I = Edit Contact...
Many missionaries have bl e il || o
benefited from TntMPD Lo Trenadihe Il r
without going beyond this [l et e |
level. o S o ke I Greetings
msrut;aeT‘Ml:’I:i::\inandMinme I Ifliliiltiann?;: FrEd:‘n\’:meaFlmtst &
A Level 2: Task Manager. Fon ot andondy I Short Hame: Nmaﬂntst -
Tracking tasks—and be- foa, porky o L
ing able to review your eme X 7
past activity with part-
ners—is made easy with
TntMPD. Groups # of contacts in your Edit Contact Information
Contacts are sorted in Groups, database (bottom You can modify a contact’s
A Level 3: Exploding with “Everyone” as the default. number) and in the personal information by
TntMPD. TntMPD is full You can use Lookups to create a  displayed group (top clicking in a box, then
of creative and clever group of any kind, such as regular ~ number). These are  pressing Edit next to the box,
enhancements that help partners, newsletter recipients, equal when the group or by clicking the Edit
missionaries exceé in tlheir people to contact, etc. is “Everyone”. Contact button.
ministry partner develop-
ment.
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Four Key Screens in TntM PD Eight things TntMPD does automatically:

(In parenthesis is the chapter in Exploding TntMPD

where this concept is discussed.)

(1)) A\, TntMPD - Toontown - [Contacts] I —loix(fy
i) .
% 5 Fﬂe Edit ‘llew Cortact gmu;‘l”LDikA‘JD Iu:\s nj]unrﬂ T e _| A Download GIftS. (2)
= % View status |+ T T A Download Mi_nist_ry Partner names & addresses. (2)
() & |information about | | 3 P B [If your organization supports these two features.]
D_ :l:) this contact. Hotes "(ZTHVEW—Z”WenttautahandCalwfam\aandvlslteda”theNatmna\Pavks ctusly met Yo Bearl A ASSIgnS Tasks based on glftS (4)
c T — N AT e T e T e A Alerts you when an update is available. (7)
Deer, Barmbi and Feline Address HMPD Tash History: Notes Persondl Photos | User .
2 E 3 e | it = fen B ] [ D A Alerts you to address mismatches. (3)
Anatysic W puick, Daffy and Daphney e . .
a e EL— oo EEm © ot A Strikes out undeliverable addresses. (3)
Er L R Piddge @ [fio000  [merthy =] UkslytoGhe [Unasimed ] [ Magaane .
% Ptz e e 5 Send et A Asks you if you want to change a contact’s MPD
2 Contact’s giving R gl : i : = Phase (partner statu.sl) “)
history N oo oo : = A Adds country to mailing address when you are
S— \?ﬁ%iizsss mailing to a country other than the one you are
|| [ T located in (set up in Tools | Options). (3)
Graphical view of i e “Un Ui s 50p 0o Moy Do n Fem M Apr Wy 4n
Ll —ileajeont $500.00 200405 Sum - . . .
conta.c?/group iz e Vel iy God l mect allyour Heeds mearing i3 Six thlngs TntMPD does NOT do automatlca"y-
giving. satgzons 1000 F his glorious riches in Christ Jesus. Phil 4:19 NIV A Alert you when a regular donor is late (Late Donor
St = Report, Ch. 5).

[Tasks: 17 [

] Getting Started with TntMPD

; B e - Toomm TEREE - A Alert you when a birthday or anniversary is coming
Fe B yew woun ok e | FHItEr tasks by Birthday & Anniversary Report, Ch. 5).
) -
v |=m=-B-8-| M date, description, || [Eerualoscd | [ pussected nto Excel A ASSign glftS to appeals (Appeal Tracking, Ch. 5;
> £ Past Nan] or task type_ Type Description . .
= | e i Thank Sendthani-yau for EXTRA gt of 100, also see Using Appeals Reference Guide).
Ky kil [ o " =30, Twesty pad Thestlee | E[Z2/2003  Thank Send thank-you For SPECIAL gift of 50, A Merge contacts’ accounts (3)
Lk [=3Bird, Tweehf and Tweetiles Sf2zfz003  Thank Send thank-you Far SPECIAL gift of 50, .
Tomorrow [ =30uck, Dty and Daphne: 5/222003  Thark Send thank-you for SPECIAL gift of 100, .
2, I 1 o 2 et e fomimnes Thonk o Tomatc B e It G 7 A Input non-donors (these have to be imported or
& 'g cal EEJU\&. Tarzan and Jane 5/22/2003  Thank Send thank-you Far SPECIAL aift of 250, manua”y keyed)
=1 =3&mith, John and Pacahontas 5/22i2003 Thank Send thank-you for FIRST gift of 45, -
(6] Filter by degbription | O] Z3smith, John and Pacshentas  5/22/2003  Thank Send thank-you for SPECIAL aift of 45, i )
[ ; v Duck, Daffy and Daphney 6/29i2003  Appoinkment ! i A Determlne yOUr partner S pledge YOU haVe to .
§ & seperne / Ll o e B / e manually enter the pledge for each partner. Having
H O qoevi, Tsam Follow-up on Olympic whirlwind competition a p|edge for a partner is key to many functions
'06 O =coycte, wil Some tasks Send thank-you for EXTRA ift of $500.00 . . . .
o 0 = setson, G automatically Send thank-you for RECONTIVUING suppo. in TntMPD, such as gift automation (automatic
S Oonee e created by TRtMPD, | Tocaws 0 2 me creation of tasks), support calculations, analysis
% DEF\IntStDnEJ Send thank-ywou for RECOMTIMUING suppo. .| reports, |ate donor report, and more.
¥
X
17]
<
[
Q
»

_Q B, TotMPD - Toontown - [Contacts] U
i W i i - e = ;11. and Mrs. George Jetson 100,00 manthl - i -
© View the relationship |= = @ : : 1. Download TntMPD from the TntMPD website:
. . . Skypad Apartments @ Curert
E’ hlStOtfy 't/Wth th;ls I s 100/ www.tntware.com/tntmpd
contact—or a
. -07-24) Wen to Litah and Calorria and visited all the Mational Parks. Actusly met Yogi Bear! P
_8 contacts in the 2. Walk through the initial setup steps:
0 displayed group. || aw| ) vt @ sl s 5o | A Create your TntMPD database.
':E e e Egts e A Enter your personal information. You do not need
Dwarf, Dopey Time: Type Resul Appeal Description
FE N T —— to enter your address and phone.
PUt B\ E U Eer 3 12/1/2004 E@H05AM  SupportL.. Done 200412 Vear-€... 2004 Vear-end Ask
et = g e R R 3. Load your contacts (several different ways)
ent, Clark and Lois 7j20/2004  1:40:33PM Call Attempted (left msa) set up upcoming visit . . .
s S =k . A I you can connect with your organization's donor
B B B s B database, you can download all of your donors
E:H:gi'l“‘itg%m ncnrlv:vch % ZEEEE :SZ 2; ::: i:zz::;m 22: 2003 Pledge Ch...  $25 Increase: $75 to $100 an d thelr glftS.
Fnay e e Tl et oo ool ok et 8 o A If you have an existing database, you can save that
i b 8(17/2003  2:33:07PM  Call Atternpted Upcoming Visit . . .
ZE:F;E?;E;;Z:‘;Z&E ; 5/22/&3 II‘DE‘GD“AM SupportL..  Dene 200305 Surnm,., Senk Summer Ask. as a text f||e and |Oad |t |nto TntMPD (see Import
Contacts Reference Guide).
- A You can import contacts from Outlook.
View the status of your A You can manually enter contacts.
; financial support, =
> outstanding contacts, 4. Assign MPD information to your contacts.
— . / and recent activity. A Each contact in your database needs, at a
> Support Progress ReferaiPoo)/  Weskiy Actvises /. minimum, an MPD Phase. If they are a financial
-1 0 - on hand tods: - Nang
n Tois g o " partner (regular donor), then you need to enter
- — - Avg, Manthly: $11,, -0 - mare than inth old .
%) SRR eyt their pledge amount and frequency.
=
= e :
© 5. Enter gifts.
(- e v ity Gt o St A You can download gifts from your organlzatlorj,
TLETED | ; i 1 mezesn, enter them on a chart using Tools | Manual Gift
e Top B2
i | El ot Input, or enter them individually for each contact.
L Analyze By 0247 TH
State | B 1,052 Misc .
oo 6. Use the Tasks & History (and other features).
ar Chart wit "alues | H H H
TR A This is where TntMPD really shines. Use the
Visual displays of your various features of TntMPD to build stronger
financial support. relationships with your ministry partners.
1 | | 4 .
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